


 

 
 
 
To:   John McDonough, City Manager 
   
 
From:  Jack K. McElfish, Fire Chief 
             
Date:   November 15, 2011 
 
RE:     ISO Public Protection Classification Summary Report 
 
 
Recommendation: 
Provide a summary briefing of the City’s ISO Public Protection Classification 
Summary Report. 
 
Background:  
The Insurance Service Office collects and evaluates information from communities 
in the United States on their structure fire suppression capabilities. The data is 
analyzed using the Fire Suppression Rating Schedule (FSRS) and then a Public 
Protection Classification (PPC) number is assigned to the community with 1 
representing the best and 10 representing a department that does not qualify for 
recognition by the Insurance Service Office. Insurance companies utilize this rating 
to set the insurance rate for residential and commercial properties.  
Over the last two years, the SSFR has been working diligently to prepare for an 
audit by ISO. The last time the City was rated was in October of 1988, (23 years 
ago). At which time the population of the City was less than half today’s 
population. 
 
 
Conclusion: 
On July 25, 2011, ISO began their evaluation of our City, the Field inspection 
Team was very impressed with the way our department was organized that an 
evaluation which normally takes a week to conduct was completed in less than a 
day and a half. On October 24, 2011, our department was notified that we received 
a class rating of 3/9. In the State of Georgia, there are no Class 1 fire departments 
and only 76 departments out of 1038 who are at a Class 2 or 3. 
 
 
 



 

 
Financial Implications: 
 
 
There is no way to accurately calculate the financial implications of this rating due 
to the known variables, but every residential and commercial property owner who 
purchases insurance in the City of Sandy Springs will benefit by this rating and 
save money. Many departments in our area have lost their current class ratings 
when recent evaluations were conducted. This Class 3 rating will result in 
enormous savings for our businesses and residents. 
















































































