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Priorities For City Action

• Reduce Opportunities For Community Spread

• Support Public Safety and Emergency Responders

• Protect the Health and Safety of Staff & Community
• Modify Protocols and City Operations to Ensure Continuity of City 

Services



Communication



Communication: Website



Communication: Social



Communication: Social



Communication: Social



Communication: e-distribution



Fliers



Signage



Internal Communication

• Daily Council Updates

• Regular Staff Updates



Public Information

• Center for Disease Control
• https://dph.georgia.gov/

• Georgia Department of Health
• https://dph.georgia.gov/
• Hotline: 844-442-2681

• World Health Organization
• https://www.who.int/

• City website: 
• http://www.sandyspringsga.gov/

https://dph.georgia.gov/
https://dph.georgia.gov/
https://www.who.int/
http://www.sandyspringsga.gov/


Public Health Overview





Statistics

As of noon, April 7, 2020 reported by Georgia Department of Public Health 
• 8,818 confirmed cases in Georgia
• 1,124 confirmed cases in Fulton County
• 1,774 hospitalized
• 329 deaths (36 in Fulton County)

Testing
• 30,993 – Commercial lab (8,337 testing positive)
• 2,720 in Gphl lab (481 testing positive)



Emergency Management Public Outreach

• Daily monitoring of senior care facilities, nursing homes, and 
assisted living facilities 
• Collecting data on high risk facilities and people reporting sick 

• Identifying locations for Points of Dispensing (if vaccine becomes 
available)

• Establishing safe protocols for first responders 

• Communicating with surrounding jurisdictions and Fulton County 



Public Health Efforts

• Section Chief Patrick Flaherty overseeing infection control efforts for 
the City and is monitoring all employees with symptoms or exposure

• Any Employee who has come in contact with someone showing 
symptoms, or is showing symptoms themselves, are sent home to 
self-isolate or self-quarantine
• Isolation refers to those with symptoms; Quarantine refers to those exposed but 

with no symptoms

• All Non-Essential employees and those able to telework are working 
from home

• Daily outreach to senior facilities and local hospitals



Emergency Operations 

• The Emergency Operations Center is operational virtually in order to 
reduce person-to-person contact within the EOC. The EOC is staffed with 
one certified operational manager during work hours
• Fire stations remain closed to general public: Fire personnel will greet at 

the door and assist if needed
• Police & Fire personnel continue to report to work and respond to 

emergency calls for service
• AMR ambulance service continues to meet the requests for transport

• They have transported 50 possible COVID patients since March 19, 2020

• Currently, 25 first responders are being monitored with only one 
confirmed COVID-19 case – SUCCESS!



CDC Recommendations 

• Stay home when you are sick

• Cover coughs & sneezes with a 
tissue, then throw in the trash can
• Wash hands often with soap & 

water

• If soap & water are not available, 
use an alcohol-based hand sanitizer
• Routinely clean frequently touched 

surfaces and objects



Operational Overview



City Services

• All City staff continue to telework as able.
• Public Works Field Superintendents are in the city daily on a rotating 

schedule - operating from their vehicles 
• After Hours and Emergency On Call Services remain on rotational daily 

schedule

• Call Center continues to provide 24/7/365 support for residents
• 770.730.5600
• https://chat.sandyspringsga.gov/

https://chat.sandyspringsga.gov/


Public Works: Capital & TSPLOST

• Construction
• Temporarily suspended, with contractors notified
• Utility relocation work as required

• Design
• All field activities suspended, with contractors notified

• Survey and staking
• Site reviews and on-site meetings
• Site meetings with property owners

Eliminating chance for person-to-person contact 



Public Works Activities

• City Administered Utility Permits
• Active Utility Permits: 221

• 55 permits in residential neighborhoods suspended to eliminate need for contact with 
residents

• Permits in commercial areas where in-person contact is not necessary, or where the 
work has progressed beyond need for contact continues

• Emergency repairs as needed to mitigate system outages/loss of service

• Field Contractors
• All non-emergency maintenance activities suspended during shelter-in-

place
• All services remain accessible on emergency on-call basis

• Use of established emergency response protocols  (after-hours | On Call team)
• Administered by Public Works Superintendents (24/7)



Community Development: Residential Work

• New, single family attached/detached homes are permitted to complete 
work 
• Families are waiting to move into homes in many cases

• Existing interior alterations on single family attached/detached homes 
currently underway will be allowed to finish
• Applications currently in process will be allowed to be completed and 

permits issued
• New applications will be processed, but permits will be held until crisis is 

over. If applicant can demonstrate a hardship, a release of permit will be 
considered
• All inspections will be conducted; however homeowner/contractor must 

maintain a minimum distance of 10-15 feet separation from inspector at 
all times



Commercial Permitting

• Permits issued for apartment complexes to correct failures and deficiencies will 
be allowed to be completed as long as all safety protocols are followed
• Masks and gloves are used and no more than two of the same trade in a unit at one time, 

with a maximum of six people working in a home at one time. 

• Inspire Brands interior alterations are limited to one floor with CO’s for previous 
work on first nine floors – work is permitted to continue  

• Homes currently under construction at Aria shall be allowed to complete work 
• No new permits issued   

• Work at 6075 Roswell Rd can continue as long as safety protocols are followed
• Staggered residential occupancies are not permitted during the current shelter-

in-place directives  



Questions


