


 

 
 
TO:  John McDonough, City Manager 
 
FROM: Ronnie Young, Recreation and Parks Director 
 
DATE: December 9, 2013 for submission on the Agenda of the December 17, 2013 

City Council Meeting 
 
ITEM: Consideration of Issuance of Task Order to Groslimond Tennis Services, Inc. 

for the Operation of the Sandy Springs Tennis Center 
 

 
 
Background 
 
City Council approved the issuance of a Contract and Year One Task Order to 
Groslimond Tennis Services, Inc. (GTS) for the operation of the Sandy Springs Tennis 
Center at the November 6, 2012 City Council meeting.   
 
Discussion 
 
During 2013, Groslimond Tennis Services performed the services required under the 
contract and associated Task Order.  For the proposed services during 2014, GTS 
proposes to provide the same services and will pay the City $60,000 in rent for 
operation and use of the Sandy Springs Tennis Center as specified in the attached Task 
Order.  
 
Recommendation 
 
Staff recommends the issuance of a Task Order to Groslimond Tennis Services, Inc. 
with an amount due to the City of $60,000 during 2014.  
 
Attachment 
 
Task Order for Tennis Center Services to Groslimond Tennis Services, Inc.   
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CITY OF SANDY SPRINGS 
GENERAL GOVERNMENT SERVICES 

TASK ORDER 
 

Title: Tennis Center Operations Task Order Number: TC-FY14-01 
Issue Date:  

Period of Performance: January 1, 2014 – December 31, 2014 
 

Workload (specified by City) 
Item and Quantity 

Tennis Center Operations  
The City of Sandy Springs expects to extend a contract for the Operation of the Tennis Center 
located at 500 Abernathy Road, Sandy Springs, Georgia. 

 

Deliverables (specified by City) 
The contractor is to operate, manage, and maintain the City’s Tennis Center facilities; to 
provide tennis facility services, including scheduling and management of the pro shop, 
concession, facilities, as well as the provision for tennis instruction, public play, tournament 
play, marketing of such services, and provide a combination of private and public uses subject 
to the approval of the Recreation and Parks Director. Any programs proposed to the City shall 
incorporate public and resident use of tennis courts, and other pertinent services, including 
senior citizens and school team use of courts.  
 
Offeror’s submitted proposal is attached as Attachment 1 to this Task Order and incorporated 
herein. Offeror’s 2013 Annual Report is attached as Attachment 2 to this Task Order and 
incorporated herein.  

 

Performance Metrics (may be amended by Recreation and Parks Director) 
• Number of daily, weekly and monthly patrons 
• Number of programs offered, per month.  Programs examples include, but are not 

limited to tournaments, classes and special events 
• Number of registered participants, by program 
• Customer satisfaction survey, designed by contractor in cooperation with City.  Results 

are to be provided on a quarterly basis to the City. 
• Number of repairs completed each quarter 
• Monthly financial reports which shall include but are not limited to bank statements, 

balance sheet, statement of cash flows and schedule of revenues and expenditures 
 

Special Considerations 
Key personnel: Gery Groslimond, Facility Director; Jeff Groslimond, Head Tennis Pro; 

Suzanne Thomas, Counter Manager; Dale Queen, Pro Shop Manager. 
City-Furnished 

Property: 
A. General:  City shall provide the premises in its present 
condition.  The City has made the following improvements to the 
facility in the past four years: 
• Replaced Air Conduit System 
• Replaced 70 % of the Court Lighting System 
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• Resurfaced six courts 
• Upgraded the court area landscaping and storm water flow 
• Replaced Pro Shop roof, gutter system and Safety 
• Reconstruction of two trellises 
• Reconditioned five outdoor water fountains 
• Reconditioned the elevator 
• Reinforced and painted the back deck 
• Painted the railing on the outdoor stairs and added additional 

railing 
• Removed metal posts between courts and buried wiring 
• Replaced the monument sign 
• Replaced and reconditioned the entrance landscaping and added 

mulch to the parking lot 
• Reconditioned upstairs restrooms 
• Reconditioned the inside stairs and painted the stair well 
• Re-carpeted the Pro Shop area and replaced the registration 

counter and work desks 
• Replaced the upstairs lighting and increased the fixtures output 
• Relocated two walls to increase the size of the Pro Shop 
• Carpeted and covered the Pro Shop walls with slat board to 

increase the size of the display area 
• Replaced the TV/Scoring Electronic System 
• Replaced the lounge area furniture 
• Reconditioned the downstairs locker room showers and 

bathrooms 
• Re-carpeted and painted the downstairs club room 
• Cleaned the Pro Shop floors 
• Drilled a well to provide water to groom the clay courts. 
 
B.  Grounds Maintenance/Trash Pick Up:  The City Maintenance 
Contractor will pick up trash at the Center and Parking Lot on 
Monday, Tuesday, Wednesday and Fridays, blow off hard surfaces 
(walkways and parking lot). March through October the contractor 
will mow grass, remove sticks, debris and weeds and mulch beds. 
 
C.  The City will be responsible for replacing bulbs that are out 
on the tennis courts once a year in the month of February.  
 
D. Capital Improvements: The City will provide up to $20,000 for 
Capital Improvements for the facility each year to be determined by 
the Recreation and Parks Director and the City Manager. The City is 
interested in making two (2) major capital improvements at the 
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Tennis Center within the next few years to include 1) replacing the 
chain link fencing with black vinyl coated wire and 2) Covering four 
(4) courts for indoor year-round play. Note that these are proposed 
improvements and are not guaranteed. 

 

Level of Effort and Fixed Price 
Groslimond Tennis Services, Inc. agrees to pay the City $60,000 per year in rent for the 
operation and use of the Sandy Springs Tennis Center. The submitted estimated Operating 
Expenses statement is attached as Attachment 3 to this Task Order.  

Total Fees Paid to City: $60,000 
 

Issued To: Groslimond Tennis Services, Inc. 

City of Sandy Springs Approval: 
 
Authorized signature 
 

Date:  

Attest:  
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ATTACHMENT 1 
TASK ORDER 

 
STATEMENT OF WORK 
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ATTACHMENT 2 

TASK ORDER 
 

 
2013 ANNUAL REPORT 
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ATTACHMENT 3 

TASK ORDER 
 
 
 

Offeror’s Submitted 
Cost Proposal and Estimated Operating Expenses 

 




